REDACTED FOR PUBLIC INSPECTION

Page 1

<010> Study Area Code

431281

<015> Study Area Name

CAOUTEAU EL CO

<020> Program Year

201%

<030> Contact Name: Person USAC should contact
with questions about this data

Barbara Galardo

<035> Contact Telephone Number:
Number of the person Identifled in dala tine <030>

2075354126 ext,

<039> Contact Emall Address:

bgalardodfaizpoint .con

Emall of the person identitied in data line <030>

quﬁld
feheck box when comple
<100> Service Quality Improvement Reporting {complete ottoched worksbeet) -4 Y
<200> Qutape Reporting (voice feamplere attoched worksheet) v ! v
- I N
<300> Unfulfilled Service Requests =
<310> Detail on Attempts (vaice)

<320> Unfulfllled Service Requests {broadband

<330> Detail on Attempts (broadband)

<400> Mumber of Complaints per 1,000 customers {voice}
<410>
<420>
<430> Mumber of Complaints per 1,000 cu
<440>
<450=
<500> Service Quality Standards & Consumer Protection Rules Compliance {check ta ind
4319810k510, pal
<510> fattoched descriptive document)
<600> Functionality in Emergency Situations (eheck to indicote certificatian)
4319810k610.pdt

attoched descripthe document)
<610>
<700> Company Price Offerings (voice) fcomplete attoched worksheet)
<710> Company Price Offerings (broadband) feomplete oltoched workiheet)
<800> Operating Compantes and Affiliates fcomplete ottoched worksheet)
<900> Tribal Land Offerings (Y/N)? @ o [if yes, complete ottoched worksheet)
<1000> Volce Services Rate Comparability {eheck to lndkate cert )

1010 Voice Secrvice Rate Co-parability.pdf

<1010> {attech deseriptive document]
<1100> Terresteial Backhaul {Y/N)? c i O {if no, chick to Indicote certificotion)
<i110> feomplete attoched workeheel)
<1200> Terms and Condition for Lifeline Customers feomp'ete ottoched workiheet)

Prlce Cap Carrlers, Proceed to Price Cap Additlonal Documentation Worksheet
Including Rate-of-Return Carriers offiloted with Price Cop Lacol Exchange Carriess

<2000> febeck to Indicate cedtification}
<2005> (compleie oftoched worksheet)
Rate of Return Carrlers, Proceed to ocumentatlo
<3000> (eheck to Indicate cenification} [‘?\:"s\: )
<3005> feomplete atioched warksheet] 1: \Y\E{*‘




REDACTED FOR PUBLIC INSPECTION

Study Area Code 431381

Study Area Name CHOUTEAU TEL CO

Program Year 2015

<030>

Contact Name - Persan USAC should contact regarding this data Barbara Galards

<035>

Contact Telephone Number - Number of person idemified in data line <g3g> 2079354126 oxt.

<039>

Contact Email Address - Email Address of person identified in data line <030>  bgalaxdodfairpoint.com

<11C>

Has your company received its ETC certification from the FCC? (yes/no) O @

<111>

if your answer to Line <110> is yes, do you have an existing §54.202(a) "S
year plan” filed with the FCC? (yes/no) O O

<1l2>

<113>
<1la>
<115>
<116>
<117>
<118>

If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company’s existing §
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of

voice telephony service, 112 Service Quality Improvement Reporting.pdf
Afttach Five-Year Service Quality Improvement Plan or, in subsequent years,

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1).  your company is a
CETC which only receives frozen support, your progress report is only

required to address voice telephony service.

Name of Attached Document
Please check these boxes below to confirm that the attached documents(s), on line
112, contains 2 progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.

Maps detailing progress towards meeting plan targets
Report how much universal service (USF) support was received
How (USF) was used to improve service quality

How {USF)was used to improve service coverage

How (USF) was used to improve service capacity _

Provide an explanation of network improvement targets not met
in the prior calendar year.
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Page 3

<015>  Study Area Name

<020

Prgram Year

431581

CROUTEAD TEL 00

2015

<030> _ Contact Name - Person USAC should contact
<)35>  Contact Telephone N

rding this data
ber - Number of person identified in data ine <030>

Barbard Galardo
2075354126 ext.

<039 _ Contact Email Address - Email Address of person identified in data line <030>  Bgalerdeffairpolint.cem

<220>

<> _<bl> _ <b2> <b3> <ba> <c1> 2> <d> <> < <>
NORS Did This Outage
Reference | Qutage Start | Outage Start | Outage End | Outage End Number of 911 Faclities Service Outage Affect Multiple
Number Date Time Date Time Affected| Total ber of ff (Check Sudy Arcas Service Outage Preventative
Customers (es / Na) all that apply) {Yes { No) Resolution Procedures

Page3



REDACTED FOR PUBLIC INSPECTION

<010> _ Study Area Code 431981

<015>  Study Arca Name CHOUTEAU TEL CO
<Q20> Program Year 2018

<030> Contoct Name - Person USAC should contact this data - ares

<035> Contact Telephone Number - Number of person identified in data ling <030> 2075354126 ext.
<03%> Contact Email Address - Emall Address of person identfied in data line <030>  poalargoffairpoint.com

<70%> Residential Local Service Charge Effective Date 1/a/2014
<702> Single State-wide Residential Local Service Charge

R L S L2

Residential
State Exchonge (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge

R R
Local

Page 4
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<010 Area Code
<015> Study Area Name

<020 _Program Yoar

<030>  Comact Name - Persen USAC should contact regarding this dzta
<035> _Contact Telephone Number - Number of person identified In data line <030>

<05% _ Contact Email Address - Emall Address of person identified in dot line <030> bgalarcoffairpoint.com

> TEE e

—State

Action Taken When

Page 5




REDACTED FOR PUBLIC INSPECTION

<010>_ Study Area Code 431901

<015> _Study Area Name CHOTTEALL TEL GO
_<620> _ Program Year 2015

<030>_ Contact Name - Person USAC should contact this das Barbara Galards

035> _Contact Telephone Number - Number of person identified in data ling <030> 2075334126 ext.
<039> Contact Email Address - Ema'l Address of person identified in data line <030> _ boalardopfsirpoint.con

<810> _Reporting Carrier Toleph F
<811> Holding Company FalzPolat Cosmunicaticns, Iec.
<$|12> Company Choutnay Te Company

<813> [l

—See atgched wo f—=

Page 6



REDACTED FOR PUBLIC INSPECTION

<010> Study Area Code 131981

<015> Study Area Name CHOUTEAD TEL €O
<020> _Program Year 2015

<030> _ Contact Name - Person USAC should contact regarding this data Barbaza Galardo

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

«039> Contact Email Address - Email Address of person identified in data line <030>  bgalardeffaizpoint.cem

<910> Tribal Land(s) on which ETC Serves

<920>

Tribal Government Engagement Obligation

if your company serves Tribal lands, please select (Yes,No, NA) for each these bowes
1o confirm the status described on the attached document(s}, on line 920,
demonstrates coordination with the Tribal gevernment pursuant to

§54.313(a)(9) includes:

<921>

<922>
<923>
<924>
<925>
<926>
<927>

<829>

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compli with Envir tal Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

Cherckee Nation

e e e
4313810k520 . paf

Name of Attached Document

Select
(Yes,No,
NA)

Yea

Page?




REDACTED FOR PUBLIC INSPECTION

Study Area Code

431981

Study Area Name

CHOUTEAY TEL CO

Program Year

T

2018

Contact Name - Person USAC should contact regarding this data

Barbars Calardo

Contact Telephone Number - Number of person identified in data line <030>

2075354126 oxe.

Contact Email Address - Email Address of person identified in data line <030>

baalardoffairpoint.com

<1130>

Please check this box to confirm no terrestrial backhaul
options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers
broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(G)

| -

Page 8




REDACTED FOR PUBLIC INSPECTION

<010> Study Area Code 431981
<015> Study Area Name TEL €0
<020> Program Year 2015
<030> _Contact Name - Person USAC should contact regarding this data _ Barhars Galacds
<035> _Contact Telephone Number - Number of person identified in data line <030> 2075254126 oxs.
<039> _ Contact Email Address - Email Address of person identified in data line <030>  boa1ardodfatreoint.con

431981ck1210.pdf
<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP  ://www.teriffs.net/fairpodnt/tier, asproide1644

“Please check these boxes below to confirm that the attached dmmern:{s], on line 1210,
or the website listed, on line 1220, ins the required infor P to

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221>

<1222>

<1223>

Information describing the terms and conditions of any voice |
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan, [

Additional charges for toll calls, and rates for each such plan. =

Page 8



REDACTED FOR PUBLIC INSPECTION

Page 10

<010> _ Study Arca Code 431901
015> Study Arca Name CHOUTEAU TEL CO

<020> _Program Year 2015

<030> Contact Name -Person MMWMEHI’EM Barbaza Galardo

<035> wmw-mdmmamlmm 2075356126 ext.

<03%>  Contact Email Address - Email Address of person identifled in data line <0305 ngalardoffaigpoint.con

CHECK the boxes below to note compli: a5 3 recipient of In onnect Phase | support, frozen High Cost support, High Cost support to offset access charge redh and G i Phase it
support as set forth In 47 CFR § 53.313(b),(c).{d].{e} the information reported on this form and in the d hed below is

Incremental Connect America Phase | reporting

200> 2nd Year Certification {47 CFR § 54.313(b)1)}
<2011> 3rd Year Certification (47 CFR § 54.313(b)(2)}
Price Cap Carrier Receiving Frozen Support Certification (47 CFR § 54.312(a)}
an»> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certification
<2015> 2016 and future Frozen Support Certification

Price Cap Carrier Connect Amerien ICC Support {47 CFR § 53.313(d)}
<2016> Certification Support Used to Build Broadband

Connect America Phase Il Reporting (47 CFR § 54.313(¢)}
<2017> 3rd year Broadband Service Contification

«2018> Sth year Broadband Service Cortification

<2019> Intesim Pmmterﬂﬂmn

Please check the attached document(s), on line 2021, contains the required information
A oS S8 {el(S)(II s 3 reuun of CAF phase e et i
addresses of community which began providing access to broadband service in the
preceding calendar year.
2021> Interim Progress C ity Anchor Instituth

Name of Attached Document Listing Required information

Page 10



REDACTED FOR PUBLIC INSPECTION

prvn e o - o~ e . -
CHEDK 0 note comp 13 five year R § 54 - forth In &7

m:mrmmmm ported on thhs form and in the sceurste.

(3010)  Progress Reporton 5 Year Man
Miiestone Certification (47 CFR § S4.313{(00000

Name of Aftached usting Information
Plo-e mnmmmmw;mmmz ins the required infoamath w0
;smzmmumummm 3nc adrosses o commurky snchor ns2uions 10 which began 3
POVICING 300093 10 broadband Senics In he 0recocing CINCaT yoor.

(3012) Community Anchor Institations (47 CFR § S4.313{0{100}

Name of Uting Required inlormation
{3013) s your company o Privately Held ROR Carrier (47 CFR § 54.31301H2)) (Yes/No)
(3014)  H yot, doos your comgany flle the RUS annual report (Yes/No}

Ploso chock thoso boxos to confirm that the aftached document(s), on fino 3017, contairs the requined information pursuant 1o § 54.313(1(2) compliance requirys:

(3015) Electronic copy of thelr annual AUS reports (Operoting Roport for
Telecommunications Bomowers)

(3015) Document(s) for Bakarso Shoet, income Statemant ond Statement of Cash Flows. 3:

(3027 1f the response s yos on Ene 3014, attach your company’s RUS annusl
report and il required dacumentation

¥ the response ks no on fine 3014, 1 your compamy dudited? (Vesio) m

If the resporse ks yos on line 3018, please check the bowes bolow
confirm your submission, mmmmuimmmm

her 3 copy of thelr sudited financial statement; o (2) 3 financlal report in 3 form w0 AUS Repor: for Teloco
Document(s) for Balanco Shoct, Income Statement and Statoment of Cash Flows

Manageement letter lssued by the | cortified that compary's fl oudiy

H the response s e 3018, mn beigw

o, o ShE Sa5% ovsors s Fad i),

contalns:

13022} anoimﬁnnhl mmm has been subject to review by an
o 2) 2 finandal report Ina

ERE B

oo 0 000

Borrowers,
(3023) by an Independent certtfied
public accountant
(3024]  Underlving 5
3025)  Document(s) for Balance Shoot. Incoma and of
(3026)  Attach the listing required inf

Page 11
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REDACTED FOR PUBLIC INSPECTION

Page 12

<010> _ Study Area Code 431981 —
<015> _ Study Area Name CHOJIEAY TEL CO

__<010> am Year 015
030> Contact Name - Person USAC shou’d contact ing this data Barbara Galardo

035> _Contack Telephone Number - Number of person identifted in data line <030> 2075354126 ext.
<03%> _ Contact Emall Address - Email Address of person identified In data line <030>  byslavdoffalvpoint.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Offlcer as to the Accuracy of the Data Reported for the Annual Reporting for CAF ar LI Reclplents

I certify that § am an officer of the reporting careler; my responsibliities Includy ring the yol th d report! it for universal senvice suppornt
reciplents; and, 1o the best of my k dge, the Inf; if ported on this form and In any sitachments Is accurate,
Name of Reporting Carrle: CHOUTEAD TEL CO

Mdmmom«: CERITITED GALING Date  06/28/2014

[Printed name of Authorized Officer; MiXe Skrivan

Title o n of Autharized Officer: VP regulatory

431981 Filing Due Date for this form: _07/01/2014

this fo e punished by fine or fodeln ndes the Actol 1934, 47 US.C. 5% 502, S03(b), of fine or Imprisonment
under Tithe 18 of the United States Code, 18U.S.C. § 1001

Page 12
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Attachments




REDACTED FOR PUBLIC INSPECTION

FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC’s Public Notice DA 14-851, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. *

*The Public Notice stated, In relevant part:

We now grant a walver of this requirement for price cap ETCs for an additional year,
Because the Bureau Just finallzed the Connect America Cost Model, and price cap
carrlers have not yet had the opporlunily to make a state-level commitment for Connect
America Phase I, we find that It is not In the public interest to require price cap ETCs fo
flle new five-year plans In 2014 for the same reason as last year: they do not yet know
which areas they will be serving in the future,



REDACTED FOR PUBLIC INSPECTION

Chouteau

Oklahoma

431981

Line 510: Service Quality Reporting/Consumer Protectlon Rules Compllance

Chouteau Telephone Company, hereby certifies that It s complying with applicable service quality
standards and consumer protection rules. The Company complles with service quality and consumer
protection provisions under state law. These provisions include, but are not limited to, the following:
(1) filing a Local Exchange Tariff pursuant to the requirements of The Oklahoma Public Service
Commission which discloses rates, terms and conditions of service to customers; (2) compliance with
state consumer protection provisions relating to Customer Services as Identified in the Code of State
Regulations, compliance with provisions for Quality of Service as identified in the Code of State
Regulations, compllance with Service Objectives as identified In the Code of State Regulations,
compliance with customer Inquiry procedure as identified in the Code of State Regulations, compliance
with Dispute standards as identified In the Code of State Regulations; (3) compliance with truth-in-
billing requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable
federal and state requirements governing the protection of customers’ privacy.

In establishing this certification in its 2005 ETC Order," the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.”? The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”’

The Oklahoma Public Service Commission does not require Chouteau Telephone Company to file
Service Quality Reports.

If a customer has a concern about thelr FalrPolnt Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found on their statement.
Customers may also contact agencies, through information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communicatlons Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Mail or by electronic mall at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer,

! Federal-State Joint Board on Universal Service, CC Dacket No, 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (2005 ETC Order™).
? Id. at para, 28,

4319810k510.pdf




REDACTED FOR PUBLIC INSPECTION

Faiﬁlnt.

communications
FairPolnt Communications
Bamey Boyntan
1 Davis Farm Road Direclor, Operational Risk
Porlland, ME 04103

Form 481 Line 610: Functionallty in Emergency Situations

Business Continuity Plan Overview

Infroduction
FairPoint Communications, Inc. ("FalrPoint”) Is commited to maintaining a vigllant state of disaster
preparedness for the interests of our customers, stockholders, employess and other critical stakeholders.

The purpose of our Business Conlinully Plan (BCP) Is to define the disaster preparedness and recovery
protocols and procedures required to restore FairPoint’s critical business support funclions, inside and outside
plant systems and operations within FairPoint's operating footprint.

BCP componenis detail FairPoint's procedures for preparing for and responding to an emergency situalion
affecting our ability to deliver core services to our customers and our abllity to meet legal dictates, and regulatory
requirements.

This document discusses the following:
« BCP Scope & Structure
= Recovery Sirategles and Logistics
= Plan Maintenance and Exerclsing

FairPoint’s business continuity response planning is concenlrated on two critical operational areas:

= Customer Interfacing — It Is recognized that a "business impact” only occurs when an extemal-inferfacing
element is disrupted. In essence, this means that if FairPoint experiences a disruplive event, but cne that
does not breach the outer-shell of the FairPoint operation and Interrupt critical customer services, customer
product or olher external end-user, then It does not have a business impact, as defined by the BCP

» |nfrastructure Infegrity — Withoul crilical Infrastructure systems, the ability for all other FairPoint business
operations (back/front office) can come to a halt, It is these Infrastructure systems lhat provide the critical
human-factor of our customer-interfacing services, Crilical infrastructure would address such services /
systems as, bullding space for staff, service ufilities, telecom network, IT natwork, elc.

The BCP has been developed to assure the continuity of critical customer interfacing services and systems
should a physical incident or workforce disruption event occur, which affects:
e [T/IS
Administrative and Support Operations
Inside and Oulside Plant Operations
NOC (Network Operations Center)
E-9-1-1
Dispalch
Repair Center

FairPoint has developed response / recovery siralegies addressing physically disruptive Incidents and
workforce related disruptive incidents (i.e., work-stoppage and pandemic). All response strategies are based on
racovery lime objectives of those department funclions and critical infrastructyre systems essential to suslain

customer Interfacing services.

[ B B A
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Faﬁglnt.

communications
FairPoint Communications
Bamey Boynion
1 Davis Farm Road Director, Operational Rigk
Portland, ME 04103

BCP Structure
The BCP consists of several components:
= The BCP Manual (an overview of all BCP documents)
IR Playbooks (addresses lhe response procedures for Physical and Workforce related events),
Appendices (the IR Playbook procedures links to these Resources Files)
Dspartment Recovery Plans (Business and Plant Operations)
Business Impact Assessments (Business and Plant Operalions)

The Event Response dlagram below Identifies the overall BCP documentation and how a disruption or incident
will dictate which path of the BCP will be foflowed to restore business operations.

Once the incident or disruption occurs, the impact first needs to be quickly assessed to delermine whetheritis a
physically disruptive event (local or regional) ("Physically Disruptive Event”) or a workforce disruptive event
(work-stoppage or pandemic) ("Work-Force Relaled Disruptive Event’). The disruption s always focused on
critical business operations and services that can impact customer interfacing / deliverables.




ir. !
Fair,,;
communications

FairPoint Communications

1 Davis Farm Road
Portland, ME 04103

EVENT RESPONSE

DRPlan
Documentation

ne.

REDACTED FOR PUBLIC INSPECTION

Barmay Boynton
Director, Operational Risk

INCIDENT / EVENT
OCCURS

Use the
¢ Godo Alert Declaration Analysls

B

8o to..... neldant Response Pisybock
{Cemaion o both Event Categories)

INCIDENT RESPONSE PLAYBOOK

{Procedures for the 10 Phases of Response)

| AP 84404490 ... | WORK-STOPPAGE PANDEIC
{Responss Plen) {Response Plan)
ALL FRONT/BACK OFFICE INSIDE / OUTSIDE PLANT
DEPARTMENT PLANS DEPARTMENT PLANS

{individusl Recovery Pians) (individual Recovery Plans)

Our BCP is based on the premise that FairPoint cannot stop disasters from occurrng, but we can address the
IMPACT of incidents should they occur. Where possible we will provide risk mifigation measures that will
minimize the likelihood of having a serious disrupfive incident but in no case can we eliminate all disruptive
possibilities. The BCP is triggered by a Disruption Scenario, nol a Threat Scenario. FairPoint pre-plans for
potential break-points that can resull in a customer inlerfacing disruption and incorporates recovery stralegies
that will inherently address any potential threat and any resulling business disruption impact. The aclual threat
(i.e.fire, flood, elc.) is pertinent only wilh respact fo Immediate response aclivities. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duration) and the
Implementation of restoralion and recovery siralegies. The resloration of the business servicing operafions and
infrastructure systems is based on salvage, replacement of systems and alternate functionality measures, which
are pre-defined in the BCP.

Each depariment has developed a recovery plan based on ils crilical operations as they periain to the
deliverables they contribute to our customers. FalrPoint has triaged the recovery efforls based on the concept
of cuslomer servicing impact. Federal and Slate regulalory requirements have a high level of consideration in
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Fair, !

Point

communications
FairPoint Communications
Bamey Boynton
1 Davis Farm Road Director, Operational Risk
Portland, ME 04103

addition to the business impact concerns. The BCP goal is to minimize the disruption duration as much as Is
practical and provide a level of risk miligation that will maintain critical operations.

The Ten Response Phases of Physical Event are:

Incident Nolification

Visual Damage Assessment

Incident Stabllization

Command Center Initiation

Initial Notifications to Business Depariments ~ to activate plans
Primary Site Damage Assessmenis

Ready Alternate Restoration Slles

Primary Site Salvage & Recovery

Business Resloration Process

Primary Site Re-established

Plan Maintenance and Exercising

The BCP is a living document. Updates to the plan are ongoing with changes incorporated annually at a
minimum. Individual plan components are scenario tested with oversight from FairPoint's Corporate Risk
Management Team.
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<010> Area Code

<015> _Study Area Name

31381

SEOUTEAY TEL OO

~<030> _ Program Year

2015

«030> _ Contact Name - Person USAC should contact

<035> _Contact Ti

039>  Contact Emall Address - Email Address of

<701> Residential Local Service Charge Effective Date
<702 Single State-wide Residential Local Service Charge

<703>

ne Number - Number of

ngt this data
identified in data line <030>

Basbara Galarde

2075354136 ext.

dentified in data line <030>  basia

1/1/2014

ox Cedar Crest 13 15.35 0.0 0.48195 0.0 15.983
ox Chouteau R 15.85 0.0 0.4976899999583" 0.0 16.35
ox Peggs m 15.35 0.0 0.48195 0.0 15.93
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<010>  Study Area Code 431981

<015> Study Area Name CHOUTEAU TEL €O
<020> _ Program Year 2015

030> _ Contact Name - Person USAC should contact regarding this data Barbars Galarde

<03s>
039>

Contact Teleghone Number - Number of person identified in data line <030>

2075354126 oxt.

Contact Email Address - Emall Address of person identified in data Tine <030>

bealarde@falrpoint.com

T1L G




REDACTED FOR PUBLIC INSPECTION

<010> _ Study Area Code 431981
<015> Study Area Name CHOUTEAU TEL €O
<020>  Program Year 2015

030> _Contact Name - Person USAC shou'd contact regarding this data Barbars Galarde
035> Contact Telephone ber - Number of person identified in data line <Q30> 2075354126 ext.

<0353>  Contact Email Address - Email Address of person identified in data line €030>  bgalsrdoffairpoint.con

810> Carrier o Teloph ¥
<B11> HDHHEWE!&" FalrPoint Communications, Inc.
812> ing Company Chouteau Telephone Company
313> e Tty B

AffTiiates SAC

Doing Business As Company or Brand Deslgnation

BE Mobile Communications, Incorporated

dba FairPoint Long Distance

Bentleyville Communications Corporation 170245

Berkshire Cable Corp.

dba FairPeoint Communications
dba FairPoint Long Distance

Berkshire Cellular, Inc.

Berkshire New York Access, Inc.

Berkshire Telephone Corporation 150073 dba FairPoint Communications
Big Sandy Telecom, Inc. 462192 dba FairPcint Communications / Big Sandy Telecom, Inc.
Bluestem Telephcne Company 411835 dba FairPoint Communications

C & E Communications, Ltd.
Chautauqua & Erie Communications, Inc.

dba FairPoint Long Distance

Chautau n rie Tele e C oration 150078 dba FairPoint Communications

China Telephone Ccmpany 100004 dba FairPoint Communications ? China Telephone Company
Chouteau Telephone Company 431981 dba FairPoint Communications

Columbine Telecom Company (f/k/a Columbine Acquisition Corp.| ue2204 dba FairPoint Communications / Columbine Telecom Company
Columbus Grove Telephone Company 300604 dba FairPoint Communications

COM Networks, Inc.

Comerco, Inc.

dba FairPoint Long Distance

dba FairPoint Communicationz ? Cossunity Scrvice Telcephone Co.

Community Service Telephone Co. 100015

C-R Communications, Inc.

C-R long Distance, Inc.

dba FairPoint Long Distance / C-R Long Distance, Inc.

C~-R_Telephone Company 341099

dba FairPoint Communications / C-R Telephone Company

cdba FalirPoint Long Distance / El Pas¢e Long Distance Company

El Pasc Long Distance Companv

=igl- Lompan

522412

dba FairPoint Communications




REDACTED FOR PUBLIC INSPECTION

<010> Area Code 431581

__<015> _ Study Area Name CRCUTEAU TEL €O
<020> _Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Sarbara Galardo

<035> _Contact Telephone Number - Number of person identified in data line <030>

2075354126 o

T,

<039> _ Contact Email Address - Emall Address of person identified in data line <030> __ bealardo@faizpoint.com

<810>

<811> Holding Company

reing Carrier Choutoau Telicphone Company

FairPoint Comminications, Ine.

312> _ Opersting Compony e T Sy
SAC Doing Business As C y or Brand Designati
ETltel Long Distance COrp. dba_rairPoint Long Distance
Enhanced Communications of Northern New England Inc.
_ExOp of Missouri, Inc. dba FairPoint Communications
FairPoint Broadband, Inc. dba FairPoint Communications
FairPoint Business Services LIC
FairPoint Carrier Services, Inc.
FairPoint Communications Missouri, Inc. 521472 dba FairPoint Communications
FairPoint Logistics, Inc. (f/k/a MJD Capital Corp.)
FairPoint Vermeont, Inc. dba FairPecint Communications
Germantown Independent Telephone ny 200618 dba FairPoint Communications
Germantown lLong Distance Company dba FairPoint lLong Distance
GIC Communications, Inc. (£/k/a TPG Communications, Inc.)
GTC, Inc. 210291 (Florala) dba FairPoint Communications
GTC, Inc. 210329 (Perry) dba FairPoint Communications
Maine Telephone Company 100025 dba FairPoint Communications ? Maine Telephone Company
Marianna and Scenerv Hill Telephone Company 170195 dba FairPoint Communications
Marianna Tel, Inc. dba FairPoint Long Distance
MJD Services Corp.
MJD Ventures, Inc.
Northern New England Telephone QOperations LLC - Maing i1esinn dba FairPoint Communications
Northern New England Telephone Operations LLC - Maing 12513 dba FairPoint Commcat;,ons
g_orthland Tele hone cOfl'I. an of Maine Inc‘ _2331] eba Fairfoint Communications 7 Northland Tolephono Company of Maine, Ing, (Maine)
in Te ne Exchan Inc. 341068

dba FairPoint Communications / Odin Telephone Exchange, Inc.
= ————



REDACTED FOR PUBLIC INSPECTION

<020> Year 2015
<030> wm-mmmum@mgmkm Barbara Galarde

<035> _Contact Telephone Number - Number of person identified In data line <030> 2075356126 ext.

<039> _Contact Email Address - Email Address of person identified in data line <030> _ bgalardodfairpoint.com

Choutnau Telophona Company

<810> Reporting Carrier

FairPoint Communications, Inc.

<B11> Holding Company

<812> _ Operating Company ch phane Comp
<B13> A i i R B T 5 Ak g e

Doing Busi As Company or Brand Desig

Orwell Communications, Inc.

dba FairPoint Long Distance

Orwell Telephone Company

200649

dba FairPeoint Communications

Peoples Mutual Long Distance Company

dba FairPoint Long Distance

Peoples Mutual Telephone Company

150244

dba FairPoint Communications

Quality One Technologies, Inc.

dba FairPoint Long Distance

Ravenswood Communications, Inc.

Sidney Telephone Company

103313

dba FzirPoint Communications ? Sidney Telephone Company

ST Enterprises, Ltd.

ST Long Distance, Inc.

FairPoint Long Distance (Kansas, Coloradeo, Oklahoma)

ST Long Distance, Inc.

FairPoint Long Distance / ST Long Distance, Inc. (IZllinois)

ST Long Distance, Inc.

FairPoint Communications Long Distance (Missouri)

St. Joe Communications, Inc.

210339

dba FairPoint Communications

Standish Telephone Company

100025

dba FairPoint Communications ? Standish Telephone Company

Sunflower Telephone Company, Inc.

461635

dba FairPoint Comsunications/Sunflower Telephone Company, Inc. (Celoraco)

Taconic Technology Corp.

Taconic TelCom Corp.

dba FairPoint Long Distance

Taconic Telephone Corp.

150084

dba FairPoint Communications

Telephone Operating Company of Vermont LLC

145115

dba FairPoint Communications

The El Paso Telephone Company

341004

dba FairPoint Communications

UI Long Distance, Inc.

dba FairPoint Long Distance

Unite Communications Systems, Inc.

FairPoint Communications

Utilities, Inc.
iliti In

dba FairPoint Communications (Maine)
FairPoint Utilities (New E ir




REDACTED FOR PUBLIC INSPECTION

<010> _ Study Area Code

431981

<015> _Study Area Name

CHOCTEAD TEL CO

020> m Year

2015

<030> _ Contact Name - Person USAC should contact

this data Barbsra Galardo

<035> _ Contact Telephane Number - Number of person Identified in data line <030> 2075354126 ext.
<039> _ Contact Email Address - Email Address of person identified In data line <030> __ bgalarcolfsirpoiat.com

<810> _ Reporting Carrier Choutedu Tolcphone Company
811> “‘-‘“EEEEH FalrPoint Communications, Imc.

SAC Doing Business As G y or Brand Designati

YCOM Networks Inc.

522453 dba FairPoint Communications
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Chouteau Telephone Company

431981

Oklahoma

Line 920 -~ Tribal Government Engagement Obligation

Patrick L. Morse
SR VP Government Affairs

4319810k910.pdf



REDACTED FOR PUBLIC INSPECTION

--—-—-y Telephone: 620-227-4400
Fai m int Fws?mitc: 620-227-8576
agommunioa nanu,

908 W. Frontview
P.O. Box 199
Dodge City, KS 67801-0199

January 16, 2013

I can be reached at 620.227.4409 or at pmorse@fairpoint.com. I look

forward to your reply.

Sincerely,

/7

Patrick L. Morse
SR VP Government Affairs



REDACTED FOR PUBLIC INSPECTION

FCC FORM 481

Line 1010 -Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for volce service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014.

For Rates See Attachment: (700) Company Price Offerings (voice)




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Chouteau Telephone Company provides a Lifeline Program discount for residence service for eligible low
Income customers. The Lifeline Program discount Is applied o any month to month resldence local
service, package or bundle offering. The discount Is Intended to offset the Subscriber Line Charge and
local line charge, although eligible packages and bundles may have toll cafling included in the pricing for
the offering.

The tariff pages outlining the terms of the Lifeline Program In Chouleau Telephone Company are
altached. The terms and conditions of residential basic local exchange service, package and bundle
offarings can be found at hitp:/www.tarilfs.net/fairpoint/ller.asp7cid=1644.




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

FaltPoint Communications SECTION 3
Local BExchange Tariff First Revised Page 4

LOCAL EXCHANGE SERVICE
L LIFELINE SERVICE
A, Applicability

I Lifeline Service is a teleccommunlcations service assistance program designed to
provide eligible residential customers with a credit to be applied to the price of
basic local exchange service,

2, Eligible customers will receive a credit as set forth in Section D. Lifeline Credits
below, to be applied to their basic local exchange access service,

: 3 Customers shall not recelve more than one Lifeline credit regardless of the
number of residential access lines or locations the customer receives service
within the State of Oklahoma,

4, All charges, either recurring or nonrecurring, for any service or feature other than
Lifeline Service shall be billed at the tariffed rate.

5. Lifeline Service shall not be avallable on a retroactive basls.
B. Designated Services Available to Iifeline Customers
The following services shall be offered to eligible Lifeline customers:

I Single Parly Service

2. Local Usage

3, Touch Tone Services

4, Volce Grade Access to the Public Swilched Network
5. Access to Emergency Services

6. Access to Operator Services

7. Access to Interexchange Services

8. Access to Directory Assistance

9. Availability of Toll Restriction at No Charge @

' C. Eligibility Requirements for Lifeline Service In Non-Tribal Areas

1. Customers or applicanis seeking a Lifeline service credit must provide
documentation to the Company establishing that the customer or applicant meets
one or more of the following eligibility requirements prior to receiving the
Lifeline service credit. The applicant must check all that apply.

)] Lifeline service may not be disconnected for non-payment of loll charges.
(2) Eliglble customers accepting toll resiriction services shall not be required (o pay a deposit.

Issued: 5-31-12 Legal Authority: OAC 165:55-5-10(c) Effective: 6-1-12
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

FAIRPOINT COMMUNICATIONS SECTION 3
Local Exchange Tariff Second Revised Page 5
LOCAL EXCHANGE SERVICE
L LIFELINE SERVICE
C.  Eligibility Requirements for Lifellne Service in Non-Tribal Areas
(Conlinued)

a. The aﬁgllcanl or customer must meet the requirements for ellgibllity
for either Medicald/SoonerCare, Supplemental Nutritlon Assistance
Program ("SNAP" fik/a Food Stamps), federal public housing, Low-
Income Energy Assistance Program, Supplemental geourity
Income, Temporary Assistance for Needy Families (“TANF"),
National School Lunch Program ("NSL") Food Distribution Program
oh Indian Reservations (“FDPIR") or 135% of the Federal Poverty
Guidelines. Addilionally, persons who are eligible reciplents of
Income assistance for Vocatlonal Rehabilitation {including Aid to the
Hearing Impaired) are also eligible for the Lifeline Service credit; or

b. Avre eliglble for or recelve assistance or benefits, as cerlified by the
State Department of Rehabilifalion services, under programs
rrovk!ln vocational rehabllitation, Including ald to the hearing
mpaired; or

c. Are eligible for or recelve assistance or benefits, as certified br the
Oklahoma Tax Commission, pursuant to the Sales Tax Relief Act,
sectlon 6011 et seq. of Title 68 of the Oklahoma Statutes.

d. For federal income tax purposes, the applicant 1s not a dependant
unless over sixty years of age.

2, The eligibility requirements listed above will be certified to by the applicant
or the applicable state agency. The Company assumes no responsibility
for the certification of customers or applicants eligibility.

3. Upon recelpt of the applicant's documentation establishing eligibllity as
stated above, the Company will begin providing the credit.

4, Lifeline customers are required to provide documentation for the purpose
of determining their conlinuing eligibllity for the Lifeline credit, upon
raquest of the Company, no less frequently than annually.

5, The Lifeline service credit will be disconlinued for customers who no
longer meet the eligibility requirements for the Lifeline Service credii,

D, Lifeline Credits in Non-Tribal Areas

Monthly Credit
Federal Lifeline Credit: $9. 26
Oklahoma Universal Service Fund Credit: $1.17(1)

(1) OUSF Credil does not apply lo u customer thal quelifies under tho 136% of Fedaral Poverly Guidelines,

Issued: 7-31-12 Legal Authority: OAC 166:65-5-10(c) Effective; 8-1-12
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

FAIRPOINT COMMUNICATIONS SECTION 3
Local Exchange Tariff Third Revised Page 6

LOCAL EXCHANGE SERVICE

[ LIFELINE SERVICE

THIS PAGE INTENTIONALLY LEFT BLANK

Issued: 7-31-12 Legal Authorily: OAC 166:65-5-10(c) Effeclive: 8-1-12
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

TairPolnt Communications SECTION 3
Local Bxchange Tarlff Second Revised Page 7

LOCAL EXCHANGE SERVICE

I8 LIFELINE SERVICE
E. Eligibllity Requivements for Lifeline Service On Tvibal Lands

1. ‘The applicant or customer seeking fo obtain Lifeline Service on Tribal Lands (see
deflnition in 2.a. below) must demonstrate thelr current participation in at least
one of the following assistance programs. The Applicant or customer shall
complete and sign, under penalty of perjury, an authorization and self
certification form provided by the Company, The Applicant or cuslomer must
check all of the following that apply.

a Supplemental Nutrition Assistance Program ("SNAP") f/k/a

Food Stamps

Aid to Familles with Dependent Children (AFDC)

Supplemental Security Income (SSI)

Medical Assistance

Vocational Rehabilitation (including aid to the hearing impaired)

Oklahoma Sales Tax Relief

Federal Public Houslng Assistance

Low Income Home Energy Assistance Program

Food Distribution Program on Indian Reservations ("FDPIR")

135% of the Federal Poverty Guldelines

Bureau of Indian Affairs general asslstance;

Temporary Assistance for Needy Pamilies (TANF) tribally-

administered block grant programs; @

. Head Start Programs (only applicant or customer who salisfy the
income qualifying eligibility provision); or

n. National School Lunch Program (only applicant or customer
who satisfy the income standard of the program for free meals).

TEToSEmean s

2. The applicant or customer must also ceitify:

a. Residence on Tribal Lands as described in Title 25, Code of Federal
Regulations, Section 20.1, paragraph (v),

b. Agreement to nofify Company if applicant or customer no longer
participates in the program or programs described in paragraph 1. above,
for which the Applicant or Customer certified thelr pavticipation in,

c. The applicant must not be a dependent for Federal Income Tax purposes,
unless the applicant is aver the age of 60,

3. Upon receipt of the completed self certification, Company will begin providing
the credit set forth in F. below. Lifeline credits will not be implemented or
continued unless telephone service arrangements are remain, within the Lifeline
Service criteria specified above,

i Applicant must "have sulliclent resovrces to meel the basio and special needs defined by the Bareau Standord of
assistance, "25 C.I.R. § 20.21.
2 42US.C.§612and 45 C.P.R, § 286,

Issued: 5-31-12 Legal Authority: OAC 165:55-5-10(c) Effective: 6-1-12
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

FAIRPOINT COMMUNICATIONS SECTION 3
Local Exchange Tariff ; Fourth Revised Page 8
LOCAL EXCHANGE SERVICE

I LIPBLINE SERVICR

E.  Bligibility Requirements for Lifeline Service On Tribal Lands (Continued)

4, The Lifeline credits will be discontinued upon receipt by the Company of
notice by the Customer that they no longer meet the ellgibility
requirements for the Lifeline credits,

5. The Lifeline credits will be automatically discontinued unless the
customer annually certifies they continue to meet the -eligibility
requirements for Lifeline credits. All such annusl re-self certifications
must be submilted to the Company within the time frames determined by
the Company.

6. Lifeline customers will be converted to standard residential service rates
once they no longer quallfy for Lifeline Service. No service charge will
apply for this change in service.

F. Lifeline Credits on Tribal Lands

Lifellne Service on Tribal Lands has been established by the Federal

Communications Commission (FCC), therefore eligible Lifeline customers will

receive the appropriate credits, depending on the programs the customer

patticipates in, as specified by the FCC in CC Docket No. 96-45 and as set forth

below:

L If a customer indicates ecligibility to reccive Lifeline credits as,
Supplemental Nutrition Assistance Program (“SNAP” f/i/a Food Stamps),
Ald to Families with Dependent Children (AFDC), Supplemental Securlty
Income (S81), Medical Assistance, Vocational Rehabllitation (including
ald to the hearing impaired), Food Distribution Program on Indian
Reservations (“FDPIR") or Oklahoma Sales Tax Relief Act (68
0.8.85011, et seq.), then the Customer should receive credits as follows:

Monthly Credit'?

Federal Lifeline Credit $9.25
Okfahoma Universal Service Fund Credit $ 117
Additional Federal Credit to Residential Access Line

necessary fo reduce customer's bill to $1.00 [¢)]

m Crodil amount will not exceed the total of the subscriber lino charge and the residential local exchango rote, less $1.00. In no instance
mlluttmibu‘:m&htdcﬂapnhkk“ than $1.00 after tho application of the Lifeline Credits,

@ Eligibloc will at i dditional mdmlmwmleapplluuumw 1atifV rmta for thelr bocal exchangs service, not
um«ds:mummuwm FCC in CC Docket No. 96-45.

Issued: 7-31-12 Legal Authority: OAC 186:55-5-10(c) Effective: 8-1-12
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

FAIRPOINT COMMUNICATIONS SECTION 3
Local Exchange Tariff Third Revised Page 9

LOCAL EXCHANGE SERVICE

1. LIFELINE SERVICE
F. Lifeline Credits on Tribal Lands (Continued)

2, If a customer indicates his eligibility to receive Lifeline credits as only one
or more of the following: Federal Public Housing Assistance, Low
Income Home Energy Assistance Program, Bureau of Indian Affairs
general assistance, Temporary Assistance for Needy Families (TANF)
tribally administered block grant programs, Head Start Programs (only
those meeting its income qualifying eligibility provision), 135% of the
Federal Poverly Guidelines, or National School Lunch Program (only
Applicant or customer who satisfy the income standard of the program for
free meals), then the Customer should receive crediis as follows:

Monthly Credit
Federal Lifeline Credit $£9.25
Additional Federal Credit to Residentlal Access Line
Necessary to reduce customer’s bill to $1.00 (see footnote () below)

()] Credil smount will mot exceed the tofel of the subscriber line chargo and the residentlal local exchange rate less $1.00. In no insfance
will s subscriber's monthly focal exchange sale be less than $1.00 afler the application of the Lifeline Credits,

“ Eligible customers will also recelve an additional reduction ofY'the applicable monthly tarilY rate for their local exchange service, not
to exceed $25.00 o3 specified by the FCC In CC Dockel No, 96-45,

lssued: 7-31-12 Legal Authority: OAC 165:66-5-10(c) Effective: 8-1-12
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Page 1

010> wnmamde 462200

<015> Study Area Name COLIMBINE ACQ CORP
<020> Program Year 2018

<030> Contact Name: Person USAC should contact
with questions about this data

<035> Contact Telephone Number: 2075364126 exe.
dumber of the person identilled in dala line <030>

<039> Contact Email Address:
Emall of the person Identitled In data line <030>  bgalardodtairpoint.com

Barbara Galavdo

AL REPORTING FOR ALL CARRIERS

<100> Service Quality Improvement Reporting feomplete attochod worksheet)

<200> Qutage Reporting {vo fcomplete ottoched worksheet}
<210>

<300> Unfulfilted Service Requests (

<310> Detall on Attempts (volce)

<320> Unfulfilled Service Requests (broadband)

330> Cetall on Attempts (broadband)

<400> Number of Complaints per 1

<410> Fined
<420> Mobile
<430> Number of Complaints per 1,000 customers {broadband
<d440> Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance feheck to IndFcote costifcotion)
462204co510. pdf
<510> fettached descriptive document]
<600> Functionality In Emergency Situations [eheck to indicote ceriif )
462204c0610.pdf
fotiached deseriplive docoment)
<610>
<700> Company Price Ofterings (volce) {complete sttached workibwel)
<710> Company Price Offerings (broadband) feomplete ottoched workitre!)
<B00> Operating Companies and Affiliates {eomplete attocked workuherl)
<800> Tribal Land Offerings (¥/N)? ® U yes, complete etioched worlsbre)
<1000> Volce Services Rate Comparability fcheck to indicale certificotion)
1010 Voice Bervice Rate Corparability.pdf
<1010> (attach deseriptve document)
<1100> Terrestrial Backhaul (Y/N)? @ O (ot check 10 nchcote cotifeotion)
<1110> feomplete ottoched workiheet)
<1200> Terms and Condition for Lifeline Customers [tomplrte ottoched workshert)
Price Cap Carrlers, Proceed to Price Cap Additional Doc tion Warksheet
Including Rote-of-Return Corrlers offifloted with Price Cap tocal Exchonge Corrlers
<2000> feheck to indicote cordificotion)
<2005> {complete altached worksheat)
Rate of Return Carrlers, Proceed to ROR Additional Documentation Worksheet , o
<3000> feheck 1o idicote corbfcovon) . NSADAN
<3005> frompirie ehoched workshert) AR
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Paga 2

(100) Service Quality Irnwmnmm Mpornu
nm Coltection Form

<010> Area Code 4300

<015>  Study Area Nsma COLSBINE MDY CTRP
<020> am Yes 018

«030>  Contact Name - Person USAC shou'd contact this data Barkare Galards

<035> Contact Telaphone Number - Number of person identified In data line <030> BETEMPSSEY wn.

<033>  Contact Emall Address « Emall Address of penon identifled In data line <030>  bgalardsifatspoiat.coa

<1i0> Hasyour company feceived Its ETC cartification from the £CC? El[ujo @
f your answer to Line <110 Is yes, do you have an existing §54.202{s) "5
<181> _year plan® filad with the FCCP m:(njo O

I your answer to Line <1 11> Is yes, then you are required to file a progress

report, on line <112> delineating the status of your company’s existing §

54.202{a) *5 year plan® on fla with the FCC, as it relatas to your provision of

volee telephany service. 113 Fecvice Quality Icprovecent Reparting.pdt
<i12»  Attach Five-Year Sarvice QuaTity | Planor, bn suk

your anmual progress repon llad pursuant to 47 CF.R. § 54.313{a){1). vamrtmmll ]

CETC whichonly recalves froten suppoit, your progress report is only

required to address volce telephony sercs.

Name of Attached Document
Please chack thess baves balow that th ched 5], on line
112, contalns s progress ceport on s five-yesr service quality improvement
plan purseant to § 54.202(a). The Information sha!l be submitted at the wire
center level of cendus bleck a3 spproptiste,

<113>  Maps detaliing progress towards mesting plan targets

<114> Report how mich universal service (USF) support was recelved
<115>  How {USF) was used to Improve service quality

<116> How (USFIwes used to Improve service coverage

117> uwtusl’]wuuudhlr-mmm eapacity

<118> Provide p gets not mat
In the ptior uluu'llrwr

Page
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Pageld

010> Area Codw
015>

020> Program Yedr

AB2304

COLVATEE oAy

2015

030> Contact Mame - Person USAC should contact regarding this dala

<03%> _Contact Telephone Humber - Humbes of person Mentified In data Ene <030> 073334126 ext..
039> Contact Ematl Address - Email Address of person [dentified in data line <030> __ bgalasdsifaiepoiat.cea
<2Ap < <bix <D <h3> <bd> <l <tk <d» > L
NORS DI THy Owtage
" age s 2 3 Humber of S11Facililes | Service Outage | Affect Muttiple
Number oute Tins Date Time Mfected] Tolal Humbar of Adtected (Chack
Cuntomars Etlg {¥es /Ha) Peocedures.

Harbara axlacds

Paged
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Page 4

4633C4

COLDEIEE ADG CERP

1018

—Ri0>_ Feogiam Year
<030» _ Conbact Name - Person UIAC should contact regarding this data

Batkara Qalacds

__<035> _Contact Telephone Humber - Number of person identifled in dsta ¥ne <030>

075154136 wxt.

«03%  Contact Emad Address - Email Addeess of Identtfied in duta fne <030

slardotistrpolnt

<01 Residertis] Local Service Charge Effective Dite Lanaone |
<02 sngh ide Charge ]

Faged
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462204

ACg Cowr

1018

«030» _ Contact ama - Parson USAC thould contect regurding this dats

<0¥5> _ Contact Talaphons Humbar - Muirber of perioa identified in data fing <030 2773354138 wxt.

Bartara Celardy

w0 Contact Brmad Addies - Emad Addeess of persca ideatifind In dita ine 030> bgalardsifalrpolat.con

N

Fage5
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Paga s

<010> _ Study Ares Code 2208

015> Area Harme A e

020> Progiam Year s

<030 Contact Hame - Pedson USAC sheuld contact negarding this data Barkara Galards
Conftact Tele, Humber - Numbee ol identMed indata fine <030> 2073354124 exe.

<039 Contact Ermadl Address - Emal Address of person Mentified in data Bre <030> cea

<810» _ Reporting Carrier DaBurbing oy Cores

“Ril>

e

ap 2T =

Page &
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Page 7

<010> _ Study Area Code 4eaneh

<015> _ Study Area Hams CULDBTNE ACY OORP

020> Program Year 018
030> Contact Name - Person USAC should contact re this data Barbars Galsnda
035> Contact Telephone Number - Number of person Identified In data line <030 3973310128 sat.

<039> _Contact Emall Address - Emall Address of person Mertified In data fine <030> _ bpalardsitatspolat com

<910>  Tribal Land(s] on which ETC Sarves

«920> Tribal Government Engagemant Obligation

Hame of Attached Document

H your company sarves Tribal lands, please select (Tas, Mo, NA} for each these bozes
fem W Ihe attached {s), on line 520,
Sination with the Tribs) o Selact

§ 5430309} includes: (Yes.No,

<921> Neads assessment and deployment planning with a focus on Tribal
communlty anchor institulions. m

«922>  Feasibility and sustainabllity plannieg:

<923> rketing services in a culturally h

<924> Compilance with Rights of way processes.

925> Compliance with Land Use permitting requirements

<926> Compliance with Facilitles Shing rules

«927> Compliance with Environmental Review processes

<928> with Cultural P review

<929>  Compliance with Tribal Business and Licensing requir

Page 7
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Page 8

<010> Study Area Code A62304
<015>  Study Area Name COLCVATER ACT CORR
<020> Program Year EEIT)

<030> _ Contact Name - Person USAC should t regarding this data #arbire Galards
<035> __ Contact Te & Humber - Number of identified in data line <O30>  2ersasunse ext.
<039> _Contact Email Address - Email Address of person identified in data line <030>  spuisrsortanspoine con

Please check this bax to confirm no terrestrial backhaul
<1120> options exist withln the supporied area pursuant 1o § 54.313{G)

Please check this box to confirm the reporting carder offers |-
broadband service of at least 1 Mbps downstream and 256 kbps

i upstream within the supported srea pursuant to § 54,313(G)

Pages
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Pages

<010> _ study Area Code _ o

<015> _ Study Area Name COLORTER AOD_COAF
020> Year 2013

<030> _ Contact Name - Person USAC should contact regarding this data Aartans Galardoe
<035>  Contact Telephone Number - Number of person Identified In data line <030>  aa7s3sa12s exe.

<039> _ Contact Email Address - Email Address of person identified in data line <0302 P

1623040l 110, pdE

<1210> Terms & Coaditions of Vielce Telephany Lifeline Plans

Hama of Attached Document
€1220>  Link to Public Website HITP o /iwww.canitin oot/ fairpotnt /tier. sagtaldeloie
- e B e ey 1, o0 lina 1210,
of the wabalte lited, on line 1220, contalas he requlred ink o
§ SA422(a)2) annusl reporting for ETCs receiving low-Income support, carriers must
annually report:
<1221> I ® tecms and conditions of any volce | 7 |

the te
telephony service plans affered to Lifeline subscribers,

<1222>  Detsils on the number of minutes provided as part of the plan,

<1223>  Additional charges for toll calls, and rates for each such plan. =

Page 9
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lﬂnkwuﬁ»ﬂ'mlﬂ
2014 Froren Suppon Cenfication
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Page 12

<010>  Stwdy Area Code 462204

«015>  Study Area Name NE ACQ CORP
<020>  Program Year 2015

«030>  Contact Name - Person USAC should contact this data Barbara Calavdo

__<035> _Contact Telephone Number - Number of person Identified In data line <030> 2075394136 ext.

<039> Contact Email Address - Emall Address of person identified in data line <030> bgalardostaiypoine.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON 1TS OWN BEHALF:

Certlficatlon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

1 certify that | am en officer of th carrlen my Thifities Inchud: ing the f the I reporting requl for unbversal service support

reciplents; and, to the best of my kaowledge, the Inf ! rted on this form and Ia any altachments Is acturate.

Name of Ragorting Casrler; COLUNSINE ACQ COR® .
|signature of Authorized Officer;  CESTIFIED ONLIXE P - / 25 // g

[Printed name of Autharized Officer: ik Skrivan

Tithe o position of Authorlied Officer: ¥F Ragulstory

U umber of Authorized Officer; 2075355100 ext.
Area Code of Camler; 462204 Fifing Dus Date for this form: _97/01/2014
Panons wiiuily making Rk on this f be puni e undes the G Act of 1504, &7 US.C. §5 302, 503(b), o+ fine o Imprisonment

ihed by fine or
wader Tete 18 of the Untted States Code, 18 U.S.C § 1001.

Page 12
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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. '

! The Public Notice slated, in relevant part:

We now grant a walver of this requirement for price cap ETCs for an additional year.
Because the Bureau just finallzed the Connect America Cost Model, and price cap
carriers have not yet had the opporlunily to make a state-level commitment for Connect
America Phass |i, we find that it Is not in the public Interest to require price cap ETCs to
file new flve-year plans in 2014 for the same reason as last year: they do not yet know
which areas they will be serving in the future.




REDACTED FOR PUBLIC INSPECTION

Columbine Acq Corp.
462204
Line 310

For the period January 1, 2013 through December 31, 2013, Columbine Acq Corp. (SAC #462204) had
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Columbine ACQ Corp.
Colorado
462204

Line 510: Service Quality Reporting/Consumer Protectlon Rules Compllance

Columbline AQC Corp. hereby certifies that it is complying with applicable service quality standards and
consumer protection rules. The Company complies with service quality and consumer protection
provisions under state law. These provisions include, but are not limited to, the following: (1} filing a
Local Exchange Tarlff pursuant to the requirements of The Colorado Public Service Commission which
discloses rates, terms and conditlons of service to customers; (2) compliance with state consumer
protection provisions relating to Customer Services as ldentified in the Code of State Regulations,
compliance with provisions for Quality of Service as identified in the Code of State Regulations,
compllance with Service Objectives as identified In the Code of State Regulations, compliance with
customer Inquiry procedure as identlfied in the Code of State Regulations, compliance with Dispute
standards as Identified in the Code of State Regulations; (3) compliance with truth-in-billing
requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal
and state requirements governing the protection of customers’ privacy.

In establishing this certification in its 2005 ETC Order," the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.”* The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficlency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant Is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”*

Columbine AQC Corp are subject to Service Quality reporting requirements per 4 CCR 723-2, Rule
2341. Trouble reports exceeding 8 reports per 100 lines {(averaged over a 3-month period) and Out-of-
Service reports under B5% cleared within 24 hours (per wire center) are to be submitted to the
Commission within 31 days following the end of the month in which the standard is not met via written
report listing each offending wire center. Penalties and or fines may be assessed in the event of non-
compliance pursuant to state regulations,

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found on their statement.
Customers may also contact agencles, through information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Mail or by electronic mail at
consumer@falrpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer.

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order™).
? Id. at para. 28,

462204c0510.pdf
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FalrPoint Communications
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Portiand, ME 04103

Form 481 Line 610: Functionality in Emergency Situations

Business Continuity Plan Overview

Introduction
FairPoint Communications, Inc. (‘FairPoint”) is commifted o maintaining a vigllant state of disaster
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders.

The purpose of our Business Continuity Plan (BCP) Is to define the. disaster preparedness and recovery
protocols and procedures required fo restore FairPolnt's crilical business support functions, Inside and oulside
plant systems and operations within FairPaint’s operating foolprint.

BCP components delail FairPoint's procedures for preparing for and responding to an emergency siluation
affecting our ability to dellver core services to our customers and our abillity to mest legal diclates, and regulatory
requirements.

This document discusses the following:
e BCP Scope & Structure
= Recovery Strafegles and Loglstics
= Plan Maintenance and Exerclsing

BCP Scope
FairPoint’s business continuity response planning is concentrated on two critical operalional areas:

« Customer Interfacing ~ It is recognized that a "business impact’ only occurs when an
element Is disrupted. In essence, this means that if FalrPoint experiences a disruptive event, but one thal
does nol breach the outer-shell of the FairPoint operation and interrupt crilical customer services, cuslomer
product or other external end-user, lhen It does not have a business Impact, as defined by the BCP

= [nfrastructure Integrity — Without critical infrastructure systems, the abliity for all other FalrPolnt business
operations (back/firont office) can come fo a hall. It Is these infrastructure systems that provide the critical
human-factor of our customer-interfacing services, Critical infrastructure would address such services /
systems as, building space for staff, service utilities, telecom network, IT network, elc.

The BCP has been developed to assure the continuily of crilical customer interfacing services and systems
should a physical incident or workforce disruption event occur, which affecls:
= [TIS
Adminlstrative and Support Operalions
Inside and Outside Plant Operations
NOC (Network Operations Center)
E-9-1-1
Dispatch
Repair Cenler

FairPoint has developed response / recovery stralegles addressing physically disruptive Incldents and
workforce related disruplive incidents (i.e., work-sioppage and pandemic). All response sirategies are based on
recovery time objeclives of those depariment funclions and critical infrastruclure systems essential to sustain
customer Interfacing services.




REDACTED FOR PUBLIC INSPECTION

"'m'nt.

communications
FairPoint Communications
Bamey Boynlon
1 Davis Farm Road Director, Operational Risk

Porlland, ME 04103

The BCP consists of several components:

The BCP Manual (an overview of all BCP documenls)

IR Playbooks (addresses the response procedures for Physical and Workforce related events),
Appendices (the IR Playbook procadures links to these Resources Files)

Depariment Recovery Plans (Business and Plant Operations)

Business Impact Assessments (Business and Plant Operations)

The Event Response diagram below identifies the overall BCP documentalion and how a disruption or incldent
will dictate which path of the BCP will be followed to reslore business operations.

Once the Incident or disruption occurs, the Impact first needs to be quickly assessed lo determine whether it is a
physically disruptive event (local or regional) (*Physically Disruptive Event’) or a workforce disruptive event
(work-stoppage or pandemic) ("Work-Force Related Disruptive Event”). The disruplion is always focused on
crilical business operations and services that can Impact customer interfacing / deliverables.
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EVENT RESPONSE

DRPlan INCIDENT | EVENT
Documentation
¢
g Uso the
‘/—_. Code Alert Declaration Analysis
Physical L /

- IFALOGALZED

Go ... bgident Responre Pliybock
{4 o both Es

INCIDENT RESFONSE PLAYBOOK
(Procedures for the 10 Pliases of Response)

I At cacasdgoto.... | VIORK-8TOPPAGE PANDEMIC
{Responss Plan) {Response Plan)
ALL FRONT/BACHK OFFICE INSIDE / OUTSIDE PLANT
DEPARTMENT PLANS DEPARTMENT PLANS
(tndividual Recovary Plana) {indhidusl Recovery Plans)

Our BCP Is based on the premise that FairPoint cannot stop disasters from occurring, but we can address the
IMPACT of incidents should they occur. Where possible we will provide risk mitigation measures that will
minimize the likelihood of having a serious disruptive Incident but In no case can we eliminate all disruptive
possibilities. The BCP is Iriggered by a Disruption Scenario, not a Threat Scenario. FairPoint pre-plans for
potential break-points that can result in a customer interfacing disruption and incorporates recovery strategies
that will inherently address any potenlial threat and any resulting business disruption impact. The aclual threat
(Le. fire, flood, etc.) is perfinent only with respect lo immediate response aclivities. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duration) and the
implementation of restoralion and recovery slrategies. The restoration of the business servicing operations and
infrastructure sysiems [s based on salvage, replacement of syslams and alternale funclionality measures, which
are pre-defined in the BCP.

Each depariment has developed a recovery plan based on lis crilical operations as they pertain to the
dellverables they conlribute to our customers. FairPoint has triaged the recovery efforts based on the concept
of cuslomer servicing impaci. Federal and State regulalory requirements have a high level of consideration in
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addition to the business Impact concerns. The BCP goal Is o minimize the disruption duration as much as is
practical and provide a level of risk mitigation that will maintain critical operations.

The Ten Response Phases of Physical Event are:

Incident Nolification

Visual Damage Assessment

Incident Stabilization

Command Center initiation

Initial Notifications to Business Departments — to aclivate plans
Primary Site Damage Assessmenls

Ready Alternate Restoration Sites

Primary Site Salvage & Recovery

Business Resloration Process

Primary Slte Re-eslablished

The BCP Is a living document. Updates fo the plan are ongolng with changes incorporated annually ata
minimum. Individual plan components are scenario tesled with oversight from FairPoint's Corporate Risk
Managesment Team.
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<0I0>  Study Area Code 483208
L SD1%> _ Study Area Hame COLVEIER A0 CONE
<020 Program Yeas 018

<030 Contarct Hame - Person USAC should contact regarding this data

Bacbars Gslurds
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Colerbice Aog Cotp.

<BIC> Reporting Carrier

Mm Fairfoiat Cocomicetions, Imc.
812> Coluchica Aeq Cerp.

e e 1 L e e

AdMEiates sac As Company 4 Destgnath
BE Mobile C icatione, Incorporated dba FalrPoint Long Distance
Bentleyville Communications Corporation 10145 dba FairPoint Communications
Berkshire Cable Corp. dba FairPoint Long Distance
Berkshire Cellular, Inc.
Berkshire New York Access, Inc.
Berkshire Telephone Corporation 150373 dba PairPoint Communications
Big Sandy Telecom; Inc. SE3187 dba FairPoint ications / Big Sandy Telec Inc.
Bluestem Telephone Company [IUIT dba FairPoint Cowmmunications
C & E Communications, Ltd.
Chautaugua & Erie Communications, Inc. dba PairPoint Lonq Distance
Chautaugqua and Brie Telephone Corporation 186098 dba FairPoint Communications
China Telephone Company 106898 dba PairPoint Communicatiens ? China Telephone Company
Chouteau Telephone Company 431901 dba FairPoint Communications
Colurbine Telecon Cocpany (f/kfa Colurblne Acquisltion Corp.| 4s220e <dba FalrPoint i i J/ Colurbine Tel Corpany
Columbus Grove Telephone Company 00504 dba FairPoint Communications
COM Networks, Inc.
Comerco, Inc, dba FalrPoint Long Distance
ni Service Tele e Co. 160318 dba FairPoint © ications ? ity Sarvice Teleph Ca.
C-R Communications, Inc.
C-R Long Distance, Inc. dba FairPoint Long DI / C-R Long bi ,_Inc,
C-R Telephone Company 283009 dba FairPoint C ications / C-R Telep)

Distance e

dba PalrPolnt Long Distance / El Paso Long Distance Cocpany

(=] any
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—
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Elltel Long Distance Corp. dba FairFoint Long Dlatance
d Comnunications of Horthern Mew England Inc.
of Mis ne. dba PairPoint Communications
PairPoint Broadband, Inc, dba FairPoint Communications
FairPoint Business Services LLC
PairPoint Carrier Services, Inc.
FairPoint Communications Missouri, Inc, I dba FairPoint Communications
FairPoint Logistics, Inc. (£/k/a MID Capital Corp.)
PairPoint Vermont, Inc. Fair t Communications
Germantown Ind ent_Tel ne [T dba FairPoint Communications
Long Distance nt Dista
OIC Cocunications, Inc. (f/k/a TPG Cocsunications, Ine.)
GTC, Inc. nan (Florala) dba FairPoint Communications
GTC, Inc. nn (Perry) dba PairPoint Communicatiens
Haine Telephone Company 100838 dba FairPoiot Communications ? Maine Teleph Company
Marianna and Scenery Hill Telephone Company 110108 dba FairPoint Communications
—Marianna Tel, Inc. dba FairPoint Long Distance
MJID Se: P
MJD Ventures, Inc.
Northern New England Teleph p ions LLC - Maink ienn dba FairPoint Communications
Horthern New England Teleph Operations LLC - Maind iasua dba PairPoint Communications
Nort Le a O of mine Inc. L‘-’-‘-}’ b4 fatleolst Cocouadcat (oas | Foathlasd Telephocs Copaay of Meine, [nc.(Ralee)
__W‘-m_. FIeT @ba Fairvolnt Cozcunlcatlons / Odla Telephona Exchange, Inc.
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Orwell Communications, Inc.

dba FairPoint Long Distance

Orwell Telephone Company

J0TEEY

dba FairPoint Communications
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dba FairPoint Long Distance

Peoples Mutual Tel any
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dba FairPoint Communications

Quality One Technologies, Inc,
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Sidney Telephone Company

dba PairPoint Cosmunications ? Sidney Telephone Company

ST Enterprises, Ltd.

ST Long Distance, Inc.
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FairPolat Long Distance / 8T Long Distance, Inc. (Illinois)
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FairPoint Communications Long Distance (Missouxi)

St ationa, Inc,

ey

X nt
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——Standish Telephone Company
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Y

Sunflower Telephone Company, Inc.

61833

fEunflover Company, Trc. (Colorado)

Taconic Technology Corp.

Tagonic TelCom Corp.

dba PairPoint Long Distance

Taconic Telephone Corp.

dba FairPoint Communications

Telephone (=]

The Bl Paso Telephone Company

of Vermont LLC

145118

dba FairPoint Commnications

164

dba PFairPoint Communications

UI Long Distance, Inc.

dba FairPoint Long Distance

Unite Communications Systems, Inc.

PairPoint Communications

—Utilities, Tnc.

dba PairPoint Communications (Maine)
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FCC FORM 481

Line 1010 ~Voice Service Rate Comparabllity

The pricing of the company's volce services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014,

For Rates See Attachment: (700) Company Price Offerings (voice)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Columbine Telephone Company provides a Lifeline Program discount for residence service for ellgible
low Income oustomers. The Lifelne Program discount Is applled (o any month to month residence local
savice, package or bundle offering. The discount Is Intended o offsel the Subscriber Line Charge and
local line charge, although sligible packages and bundles may have toll calling Included In the pricing for

the offering.

The tarlff pages outlining the terms of the Lifeline Program In Columblne Telephone Company are
allached. The terms and conditions of resldential haslo local exchange service, package and bundle
offerings can be found at hiip/fwww.tarllfs.nebifalrpolnt/tier.asp?old=1644,
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

1 A Colo. PUCNo. 3
Name of Utility 8" Revised Sheet No, 52
Cancels 7™ Revised Sheet No. 52

Rules, Regulations or Extension Policy

LOCAL ACCESS SERVICE
4, Colorado Dircet Service Programs
4.1 Lifeline Program
The Company shall provide Lifeline Program benefits as defined in 47 C.R.R. §54.401 (a) on a
nondiscriminatory basis fo all qualifylog low-income customers, The Company’sm Lifeline
Program offering shall comply with all applicable federal and state laws, Including, but not limited
to 47 C.F.R. Part 54, Subpart B; the FCC’s Lifeline Reform Order (Report and Order released
February 6, 2012, WC Docket No. 11-42, et al) and any subsequent clarlfying orders,

41,1 RESERVEDFOR FUTURE USE

Advice Lelter No. 94 Tssne: June 28, 2013
Declsion No. C13-0395 Effective; July 1, 2013

8 8

~ L~ o~
B B B
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

COLUMBINE TBLBPHONE COMPANY, Colo, PUCNo, 3
3" Rovised Sheet No, 52.1
Cuitcols 2% Rovised Sheet No, 52,1
Rules, Regulatlans or Bxtenslon Polioy
L.OCAL ACCRSS SERVICE

4 Colprado Divect Serylce Programs (Cont'd)

4.1

.’l'lz

@

(H

Dilglble custamers may choose one or boih of ihe progrms sot forll In
paragraphs . L1(B) and (C),

Biiglble customers may oblain "Low-lncome Toll Blocking” or "Law-lncomo
Limited Tol Blocking" ftee of charge. "Lowlncomo Toll Blocking” Is & service
that doss not allow auy toll calls (14, or 0+) , "Low-Income Limlted Toll
Blocking” provides the customer with linlted ablllty (o make toll calls by
diating O+, ond uslng & calling card, credit card, or prepald calllng card. Billed
mimber serecnlng Is applled to all lines cquipped with "Low-Income Toll
Blooking" or "Low-Income Limited Toll Blocking.” Bllled number sereening
prevents mos! third parly, and collect calls from belng charged to the access line.

Bligible customers that clect to tako “Low-Incoms Toll Blocking® will not s
required to pay a service deposit.

Service will nat be disconnected for nonpayntent of toll as long es tho ollgible
customer conllnues fo pay the loon! service charges.

Rligible customers are offered toll control In the followlng manney, The
customer must {inke "Low-Income Limited Toll Blocking", A Hno equlpped wih
“Low Tncome Limited Toll Blooking" provides the customer with limited abilty
1o make toll calls by dlallng nn 800 number, and using a calling card, eredit card,
or prepald calllng card,

Underlaking of the Telephone Company

GV

®)

©

Tho Telephono Company will bogln providing the services and Low-Incomo
‘Telephone Assistanco Program discounts doserlbed In Seotlon 41,1 preceding
on tho date this ferlf¥ |s approved or becomes efiectivo by operation of faw,

Tho Tolophono Company wiil walve the Service Order Charges to chauge o or
from tha Low-Incomo Telophone Assistance Program duo fo change In
cligiblllly status,

The Telephone Company will collect n surchargo as determined by ihe
Conunlsslon to fund the Low-Incone Telephone Assislance Program beghlng
on July 1, 1991, from ench end user uililzing Local Bxeliango Service within lts
exchange(s) excepl ns provided in 4,1.3 (C) following.

Adlylco Leller No, 85
Deolslon No. CI2-0357

Tssue: June 1, 2012
Bfieolivo: July 1, 2012

)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

COLUMBING TRLEPHONR COMPANY Colo. PUC No, 3
4™ Rovised Sheet No, 52,2

Coneols 3 Revised Sheet No, 52,2

Rules, Rogulations or Bxienslon Polloy

LOCAL ACCESS SBRVICR
& Colorado Dircol Borvico Progiams (Conl'd)
41 Low-Income Telephono Asslalance Program (Cont'd)

h12  Undertoking of the Telaphone Company (Cont'd)

(D)  The Telephions Company will keep aceurnte records of the revenues they forgo
In reducing tholr customary ohurges as  rosult of this progrom In conformity
with 47 CPR §51.403 nnd §54.411, Porsunnt to 47 CPR §54.101(d) the
Telephone Company will provide the records 1o the federal Administrator,

413 Limitatlons

(A)  The Tolephono Company will provide the discountsdoscribed In Subsections
4.1.1(A) md (B) only to low-Income ond users who meet the eligibility
requiremenis esioblished by the Bmorgonoey Telephono Access Acl found In
Titlo 40, Artlole 3.4 of tho Colorado Revised Statutes, and who are cerfifled for
olighblilty by tho Colorado Depatiment of Humen Services,

(B)  Thedlscounis aro applicable only on tho end user's princlpal restdence line,

(C) - State or Local governmontal bodles and resldentlal cndusors ellgible Tor
assislance from (he Low-lucome Telephone Asslstanco Program, will not bo
charged the surcharge for tho fundlug of this program as set forth Ind.1.2 (C)
above,

Advlce Letier No, 85 Tssue: June 1, 2012
Deolslon No, C12-0357 Biteetivo: July 1, 2012
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4 Colorado Direct Servles Prograwis (Cont'd)

LA
“Tho ond ser seeklng tie Low-Income ‘Telephono Asslstanco Progsam discounts are responsible
for demonsirating that he/she meots the ellglbillly requirements of tho programs, Purthermore, It
will bo the obllgaton of the end user to provido any recertifcation of eliglbltity provided by (he
Colorndo Depariment of Human Services lo the Telepfione Companyin o Hnely monner,
4.1.5 Payinent Arrangeiients ok
Payment arrangoments and oredil alfowances are os sel forth lnSectlon 2.5 preceding.
416  Rate Requlations
(A)  ‘The Local Tixchange Servico rate reduotion for tho Lifeline portlon of the Low-
Income Telephono Asslstanco Program parlicipants Is as sel forth In Seotion
204 (A). The rate reduotlen will be prorated on the basls of o 30 day month
from the effollve dals of tho cnd user's applleatlon.
(B)  'The fial rate surcharge for tho fmdlng of the Low-Income Teleplions Asslsiance
Program Is colleoled on a per access lino per month basls from afl Buslnoss,
Residentlal and Paystatlon Access Hnes except Stalo’ or Local govermnental
bodles and Low-Income Teleplione Assistance Program patticlpants, and Is as
sei forth In 204 (B).
(®)  Low-licome Toll Blocking s offored at no chiargo to ologlble customers,
B Low-licome Limited Toll Blooklng Is offered af no charge to cliglble
ouslomers.
Advice Lelter No, 85 [ssue: Juno §, 2012

Deglsloh No. CI2-0357 Bieotlve: July 1,2012
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20, Rates and Charges

All the rates and charges for the services offered in this tarlfF ave shown in ihls section. Reference Is made
for each rate element to the appropriate tariff paragraph where the application of the service Is deselrbed,

20.1 RESERVED FOR FUTURE USE
202  Payment Related Charges

Monthly Rate Source
(A) Payment Related Charges
(1)  Deposit if Required per Bnd User Not to Bxceed 90 2.4.1(A)
days' Baslc Local
Bsch, Sve.
(2)  NSP Check Charge, per Check $20.00 2.4.1(B)(1)(b)

203 Access Ordering, Service Conneciion, Move and Change Charges

(1)  Service Order Charge, per Order

(A)  Initial $20.00

(B) Subsequent $10.00
(2)  Cenfral Offics Charge, per Comtection $20.00
(3)  Premise Visit Charge, per Premise Visit $40.00
(4)  Peature Connect Charge, per Conneotlon §2.50

204 Lifeline Program

(A) Residential Loeal Bxchange Access Service
Rate - Lifeline Reduction
Per Access Line $9.25

34(A)
3.4(A)

3.4B)
34(0)
34MD)

4.1.6(A)
(D)

Advice Letter No, 94
Decision No, C13-0395

Issue: June 28, 2013
Effective: July 1, 2013




